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Eclipse Internet, an ISP for small businesses, has launched its superfast broadband service, Eclipse
Fibre, which delivers download speeds of up to 40Mbps and upload of up to 10Mbps.

Eclipse has become one of just a handful of ISPs involved in the very first stages of the Fibre roll-out, enabling them
to offer a product giving FIVE TIMES current internet speeds to its customers.

Fibre technology provides broadband to the cabinet, through fibre optic cables rather than traditional copper wires -
and it's set to completely change the way people use the net.

A new Eclipse Fibre connection will see your upload speed increase from an average 8Mbps up to 40Mbps — and that
means super-fast services. People will be able to download songs in a matter of seconds, and full length films in
around 5 or 10 minutes — something which used to take hours.

Western Security Systems Ltd — a family run business who install and maintain intruder alarm, fire alarm and CCTV
systems — has become one of Eclipse’s first customers for super-fast fibre broadband. The trial has been so
successful, the company now feel confident to recommend Eclipse fibre to their customers.

Simon Outing, MD of Western Security Systems first came to Eclipse in 2004 after his previous provider went bust.
His online research showed Eclipse to be reliable, with good customer performance and excellent testimonials.

Recently, BT approached the company offering a fibre service, which was trialled alongside Eclipse’s product. Simon
says “Both services gave us very good speeds which has transformed our back office efficiency, but Eclipse once
again showed itself as the better overall package. The customer care offered by Eclipse hugely surpasses that of
other ISPs. I know I can get the answer I need from Eclipse within a couple of minutes. With other providers I've
spent more than an hour on the phone needing help, even as a business customer.”

The very fast upload speeds offered by Eclipse fibre has also inspired Simon to recommend the product to a segment
of his clients.

“Many of our customers choose to watch their CCTV network remotely, online, which means we have often been in a
situation where we can advise our customers to choose a broadband connection with Eclipse. But as CCTV
monitoring relies on UPLOAD speeds rather than download, Eclipse Fibre will be a better solution for many. Now that
I have trialled the product in the offices here, I feel confident in recommending it to these customers — and able to
tell them we get around 10Mbps up-speed in our own Eclipse Fibre connection.”

Eclipse Fibre offers Fibre to the Cabinet (FTTC) which delivers download speeds of up to 40Mbps and upload speeds
of up to 10Mbps — five times faster than existing standards. What's more, Eclipse Fibre and Fibre Pro have a
guaranteed throughput of 12Mbps.

“This marks the beginning of the next generation of services from Eclipse,” said Clodagh Murphy, director of Eclipse
Internet. “Our super-fast Fibre broadband will enable businesses to benefit from increased connection speeds and
services including VPN, video conferencing and VoIP.”



Fibre Broadband is the latest in a wide range of Internet services from Eclipse. All services are designed for UK SMEs,
to help them find the right Internet connection, whether that’s broadband, SDSL, leased line and now Fibre
broadband.

Eclipse also deliver a comprehensive range of Hosted solutions helping small businesses to keep their data secure,
their communications effective and even an eStore solution to help deliver more sales online.

If you are interested in finding out more about Eclipse Fibre Broadband and other small business solutions, please call
our UK-based customer services team on 0845 122 3339 or visit www.eclipse.net.uk
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